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Agenda

1. Introduction

• About our company

• Vision & Mission

•  Market Context: Current customers and success stories.

2.  Solution Deep Dive

•  Product Overview: Core philosophy and value proposition

•  Capabilities: Key features and seamless integrations

3.  New Mexico

•  Potential Partnerships with AIA & DOT

4.  Conclusion

•  Value Realization: Summary of ROI and impact

•  Open Discussion: Q&A 



Introduction & 
Strategic Alignment



18+ Years of towing industry experience

Over 100 years combined staff experience

Used by over 25 agencies across North America including Canada

Supports over 600,000 tows annually

300+ tow companies use the system to collaborate with their 
respective agencies

Available to over 15 MM citizens
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Company



Vision- To be the trusted leader in transforming the 
towing and storage lifecycle through transparent, 
accountable, and efficient solutions that serve police, 
parking, and industry partners alike.

Mission- To empower law enforcement agencies with 
innovative software and data-driven information to 
streamline towing, storage and disposition operations. 

We are committed to enhancing customer trust, ensuring 
compliance, and delivering measurable efficiencies across 
every stage of the Towing lifecycle.
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Vision & Mission
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Current Customers & Success Stories
Cities
Abilene
Alexandria
Arlington
Boston
Brownsville
Clovis
Colorado Springs
Corpus Christi
Detroit
Edmonton
Fayetteville
Fresno
Grand Prairie
Harris County
Houston
Long Beach
Lubbock
Milwaukee
Modesto
Montgomery County
Pasadena
Philadelphia
Round Rock
Saskatoon
Washington D.C.



Solution Deep Dive
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GovTow Product Overview
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Key Solution Features

• Law Enforcement Staff
• Easy to use system
• Rotation and GPS based Dispatching
• Storage and Lien Sale
• Compliance and Inspection 

Monitoring
• Evidence-hold Handling
• Digital Record Keeping
• Audit Trail

• Operations
• Configurable rules
• Automated notifications
• Automated Billing and Invoicing
• Reporting
• Compliance
• Digital Record Keeping

• Technology – Compliance
• Azure GovCloud 99.97% SLA
• CJIS Complaint
• SSO
• Secured Environment
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Integrations
Integration Impact

CAD/RMS Incident Response: Eliminates dual data entry by maintaining a single tow repository

Citation Processing Automated Billing: Reduces billing errors, payment handshake automation

Parking Enforcement Ticket to Tow: Reduced response time when a towable offence ticket is issued

▪ CAD

Motorola Premier CAD One (P1)

Hexagon Intergraph CAD

▪ RMS

Tiburon

Versaterm

▪ Citation Processors

AutoProcess  (Duncan Solutions)

eTIMS (Conduent)

▪ Parking Enforcement 

Enforce Pro (Park Loyalty) 

Passport Labs

PEMS (Civic Smart)

Command Center (Gtechna)

▪ Mail Aggregators

ADD 123

Transunion

Pitney Bows



Benefits
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1. GovTow customers experience a response time that is 40% less on average 

than prior to GovTow being utilized. The average response time is 13 

minutes.  

2. Citizen Search

o Statewide portal to search for towed vehicle

o Notified when the vehicle is towed (*Vehicle Registration)

3. Reduced towing cycle time.

o Reduce time of communication between Law Enforcement and designated tow 

operators to seconds.

o AI dispatching (Voice/Chat).

o CAD/RMS Integration

4. Compliance

o State specific guidelines

o Full transparency



Platform-Driver Locator
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Platform – Active Calls
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Platform – Towing Pictures
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Platform – Towing Fees
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Platform – Payment Receipt
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Platform – PPI/Repo
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Platform – Tow App (GovTow)
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Platform – Tow App (Tower)
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Platform – Dispatch
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Platform – Public Search
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Platform – Public Search Result
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Partnership



New Mexico
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• URI is partnering with NMAIA to roll out GovTow across the state of 

New Mexico.

• URI will implement state-specific rules to satisfy DOT requirements



Conclusion



• Industry Experience in towing for Law Enforcement

• Provides transparency, accountability, and efficiencies for all 
stakeholders

• Reduction in response times

• Used by tmany large and small agencies across North America

• Most Cost - Effective Solution in the industry

• Improve collaboration between the towier community and law 
enforcement

• Our customers will speak about our product and service
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Why URI
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Q&A
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